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1. PRODUCTS AFFECTED 

 
5600MSC+GP+N 

2. OVERVIEW 

This is to advise our customers of a required firmware upgrade for model 5600MSC series Master 
SPG/Master Clock System. This firmware upgrade addresses a condition where there may be a 
rare and intermittent timing adjustment in the NTP output when using GPS as the frequency and 
timing reference.  

 
As this can lead to an on-air event, Evertz STRONGLY requests that an upgrade is scheduled in a 
safe maintenance window as soon as one can be arranged. 

 
Systems potentially affected will be running firmware older than 2.4 build 23. 

 
The upgrade will take approximately 15-20 minutes per unit. The upgrade can only be 
performed serially. 

  

3. REASON FOR THE UPGRADE 

This firmware will resolve a potential issue that may arise when using a GPS signal as the 
frequency and timing reference. There may be a rare and intermittent timing adjustment in the 
NTP outputs which will show the incorrect date or will set the year back to 1997.  

 
Since there is potential to experience an on-air event, Evertz STRONGLY recommends that an 
upgrade is scheduled in a suitable maintenance window. 

  

4. EVERTZ SERVICE CONTACT INFORMATION 

If you have any questions or concerns, please contact Evertz Customer Service at: 
 

Normal business hours: 905-335-7570  
Emergency After-hours support: 905-407-7570  
Email: service@evertz.com 
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5. UPGRADING FIRMWARE 

 
 

If you have not upgraded firmware for this model before, it is 
suggested that you contact Evertz Customer Service before 
proceeding with this upgrade. See Chapter 4 for contact 
information. 

 
The upgrade will take approximately 15-20 minutes per unit. 
Please plan for an appropriate maintenance window. 
 

 
 
 

5.1. OBTAINING THE FIRMWARE 

 
Version 2.4 build 23 can be downloaded from 
 
ftp://ftp.evertz.com/private/service/MSC_Upgrade 
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5.2. SETTING UP FOR SERIAL TRANSFER 

 
The following equipment is required in order to update the firmware:  

 
PC with available communications port. The communication speed is 57600 baud, therefore a PC 
with a COM port built into the motherboard is recommended. 
 
“Straight-thru” serial extension cable (DB9 female to DB9 male) or (DB25 female to DB9 male). 
Terminal program that is capable of XModem file transfer protocol such as TeraTerm. 
New firmware supplied by Evertz. 

 
Perform the following steps to establish communications with the 5600MSC:  

1. Connect the serial cable to the COM connector on the rear of the 5600MSC. 
2. Connect the other end of the serial cable to the RS-232 COM port on the PC. 
3. Start the terminal program.   
4. Configure the port settings of the terminal program as follows: 

  
 
   

  Baud 57600  
  Parity no  
  Data bits 8  
  Stop bits 2  

  
Flow 
Control None  

5.
 

 In the terminal program window, press the ENTER key several times and you should see a “>” prompt
 appear with each key press. This verifies that the PC is communicating properly with the 5601MSC. 
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